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English Version

Procedures Name: | Disability Support Services Procedure (reasonable
accommodation) including adequately funded

=  Procedures Information:

Code: PRO 86 SDG 10 P3 N 2
Issue date: 2018

Revision, Date: V04, 2024

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): Provide comprehensive support for individuals with

disabilities, including academic, social, and psychological
support, to ensure equitable access to all university services
and foster an integrated learning and living experience.

= Procedure Steps:
# Step
1. Assess Individual Needs:

e Conduct individual interviews with students and staff with disabilities to
determine their specific needs.
o Use surveys and observations to document these needs.

2. Provide Academic Support:

o Offer accessible educational services such as written notes, audio
recordings, or sign language interpretation.

e Assign specialized academic advisors to monitor the performance of
students with disabilities.

3. Deliver Psychological and Social Support:

o Develop specialized psychological counseling programs for students and
staff with disabilities.

« Organize social events to enhance integration within the university
community.

4. Engage with Parents:

o Establish effective communication channels with the parents of students
with disabilities to track their academic and social progress.

5. Coordinate Transportation Services:
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e Provide accessible transportation services to ensure easy access to the
campus and facilities.

6. Offer Assistive Technology:

e Provide devices and software to support learning and communication,
such as text-to-speech tools and assistive technologies.

7. Conduct Training and Awareness Campaigns:

o Train staff and faculty members on how to provide appropriate support.
o Organize awareness campaigns to promote diversity and inclusion within
the university community.

8. Continuous Evaluation:

o Periodically collect feedback from individuals with disabilities regarding
the quality of provided services.
o Use the data to continuously improve support and services.

= Related Forms:

# Form Name

1. Individual Needs Assessment Form.

2. Academic and Psychological Support Request Form.
3. Beneficiary Satisfaction Survey Template.

2-3



Al-Ahliyya Amman University

LY ol daala

Ay el Aal)
Bley) 93 palEd acdl) clasd i) 2l | el ¥l sl |

ddalal) Claglaal) =

PRO 86 SDG 10 P3 N 2

el

elia¥ls a8V acall @y 8 Ly diley) 50 D0 Jaldll acdll yd g3

(dU:J\) Gaukaill

Al g dpailati Ay jad G jadl a0Be JOI dadlad) ladd jas A8l lasa g ¢ bl

AllKic
oY) &l ghad
3shdll [ a8 )
g dl) Clalial) sy 1
Aaalall agilaliing paatl 28eY) 6 50 (b gall g Ml ae 43 3 COEa ¢l 2w
lalial) ol (38 6l Gilbaadle g Qlluia) aladi)  w
(S acall i 2
BOEY) Al daa i ) i uall i) 5 ) Sl DAl Jie sl ailail) Cllads a5
Ay (550 Ul o) dalial (anadie GuadlST pad e puel w
ieelaia¥ly (udill acal) apads 3
ALY (593 (il gall g Bl aeal Coagh Auaiadia Al Ay JLiiul el y LGS m
Aaaall 3 il etV el Lo lain) Clllad aplaii
:J}A‘\}“ ;\:J}icadm\}ﬂ\ 4
oSV aa sk Al B Y (553 ) ) sal el 5l ae i) Joaal ill ) 58y
(sl
1l sall Bands 5
LAl 5 malall o ) A sy Jgaca sl ZBe YD (553 ) 00 e Blage S8 Clad s m
3acliall L ol 631y 63 6
e L) L ol 001 A8l il ) Jie cJoaal 3 5 aladill acal daiadia ol ji5 5 gl apis  m
ge il 5 eyl N
cmnliall peall a8 A4S e Ay il Al slmed 5 (pila gall Cyppxi
PENEY Q““;“n ds\a&}ﬂ\e\ﬁ\}dﬁzagj.\@cﬁuhﬁm .
+ el (g.us.\l\ 8
Al ciladall 53 ga Joa Ao (555 3 Y e )90 IS Anal I 435 pan m
aiuae JUG Gileadl) 5 acall il bl pladiul - W
s4dasi yal) gz dlalll
gigadl) acd | 23
4 i) Claliia¥) anlll 73 ga 1
il 5 anlSY) el il 23 g 2
(il L) (il 73 5a 3

3-3

2018 Dl m )l
V04, 2024 e Uiy Aral yall &8,
G sias i sl il
ple Al (s siane
2 ‘laaall dae
22 Feb 2018 Aband) dldie ) gy )5
24 July 2018/2019 tehaeall ulaa ) B
schailly Sl gsmnal)  m
il 5 el S| i lad] 5 il e ] rsEl 5 daal_all 5 daglial
i 3l g sll 5 Tl 3 ) pall B2 5 Sl



